Privacy Policy
Aktobe-Ai

At Aktobe-Ai, we prioritize your privacy and the security of your personal information.
This Privacy Policy clarifies our methods of data collection, usage, disclosure, and
protection when you visit our website or use our services.

Information We Collect
1. We may gather personal information through your interactions with our website,
such as when you sign up for a course or communicate with us. We collect
various types of data, including:
e Personal Information: Your name, email address, and phone number.
e Usage Information: Your IP address, browser type, operating system, and
your activity on our site.
e Cookies: We use cookies and similar technologies to improve your website
experience and analyze traffic patterns.

Use of Information
2. The information we collect is used for several purposes:

e Service Delivery and Enhancement: To provide the courses you enroll in
and to enhance your experience.

e Communication: To send updates about courses, marketing messages,
and other relevant information.

e Usage Analysis: To analyze how our website is used and how we can
improve it.

e Legal Compliance: To adhere to legal and regulatory requirements.

Data Sharing
3. We do not sell, trade, or transfer your personal data to third parties without your
consent, except as outlined in this policy. We may share your data with:
e Service Providers: Third-party companies that help us deliver our services
and manage our operations.



e Legal Requirements: We may disclose your information to comply with
lawful requests from authorities or as required by law.

Data Security
4. We implement robust technical and organizational measures to protect your data
from unauthorized access, alteration, or destruction. However, we note that no
method of electronic storage or transmission over the internet is completely
secure.

Your Choices
5. You have the option to:
e Opt-Out: You can stop receiving our marketing emails by following the
unsubscribe instructions included in those communications.
e Manage Your Data: You can update or request deletion of your personal
information by contacting us directly.

Children's Privacy
6. Our services are not aimed at individuals under 16 years old, and we do not
intentionally collect data from children. If we learn that we have collected data
from a child without consent, we will take steps to delete that information.

Privacy Policy Updates
7. We may modify this Privacy Policy at any time. Changes will be effective
immediately upon posting on our website. We encourage you to review this policy
regularly.

Contact Information
8. If you have any questions or concerns regarding this Privacy Policy or your data,
please contact us at support@aktobe-ai.com.

Contact Form Submission and Registration
9. When you submit a message via our contact form, you provide personal



information such as your name and email. By doing so, you agree to our
processing of this information to respond to your inquiry and potentially register
you as a user, granting access to additional services like course enrollment. If you
prefer not to be registered, please specify this in your message.



